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BlueChoice HealthPlan Medicaid Toll-Free Number
1-866-757-8286
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e Say “English” or press m
e Say “Espafiol” or press g
(for members only)

SELECT CALLER TYPE

Information about quality of service and medical emergency.
OPTIONS

e Say "Member” or press m

e Say “Provider” or press g

e Say "Other” or press a

“PROVIDER"

o Say or key provider ID number, which can be your:
- 10-digit Billing National Provider Identifier (NPI) number.
- 9-digit tax identification number (TIN).

o Say member alphanumeric ID number.

PROVIDER MENU

e Say “repeat” within the claims list to M
get to repeat a claim.
e Say “go back” within the claims list to g
get to review the previous claim.
e Say "next” within the claims list to g
get to review the next claim.
e Say “quit” within the claims list to quit. @
e Say “main menu” to return to the
Provider Menu.
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OPTIONS
Say or Press:

FaxBack [ Eligibility (2} Coverage [3) Claims (@) Treatment Authorization (53

~

FAXBACK [l

o \/oice or key the fax number.
OPTIONS:
- Say “eligibility” for eligibility and m
information benefits.
- Say “claims” for claims information. [3
o System will attempt to fax to provider 6 times.
o Depending on provider's fax configuration, fax
should be received within minutes.

OPTIONS:
o Eligibility [

o Benefits (2}
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ELIGIBILITY

o Member eligibility information.

COVERAGE

TREATMENT AUTHORIZATION

Transferred to the Utilization
Management Department.

CLAIMS

OPTIONS:

e Specific claim
- Hear claims
- Fax claims

e Billing address

(@
(
2
@

BlueChoice HealthPlan is an independent licensee of the Blue Cross and Blue Shield Association.
Medicaid managed care administered by WellPoint Partnership Plan, LLC, an independent company. ©2009

0309 SC0013953 5/09



